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Introduction

With SharePoint now in its third release, many developers and users are well familiar with
its core functionality. However, this version of SharePoint is truly astonishing in its scope. Not
only does this version have the familiar sites, documents, and lists, but it also supports vast
new capabilities in content management, document management, records management, and
business intelligence. Along with these capabilities, this version of SharePoint has many new
ways to integrate data and create customized solutions. For me, the combination of business-
oriented capabilities and advanced solution-development techniques has always been the
basis of my enthusiasm for SharePoint. In fact, this is the perspective that I have tried to bring
to this book; I want to combine business needs and technical skills to create solutions that
truly impact business. You can be the judge of how well that vision has been reached.

Who This Book Is For
Many years ago, I asked a colleague what professional developers wanted in a book. He
responded simply “Code they can steal.” I have never forgotten this advice and it has been
the foundation of every book I have written since. This book is therefore targeted squarely
at the intermediate to advanced developer in a corporate environment with a pending
SharePoint project. Readers do not have to have any prior experience with SharePoint to
be successful with this book. However, readers should be well-versed in .NET development
with C# to get the most out of the book. Furthermore, readers should be ready to make a
commitment to this book. I have constructed the book with the intent that it be read cover
to cover. I have also defined a development environment in Chapter 2 that I use through-
out the book. The bottom line is that this book should be thought of as a technical training
course as opposed to a reference manual. If you approach it that way, you will get the
maximum benefit.

How This Book Is Organized
I began my technical career training professional developers in Visual Basic 3.0. As a result, my
writing style and chapter organization reflect a training class. Each chapter in the book begins
with an explanation of the appropriate foundational concepts followed by practical exercises
to reinforce the explanation. A brief description of each chapter follows.

Chapter 1: SharePoint Business Solutions
This chapter is an overview of SharePoint solutions from a business perspective. Although this
is a technical book, this chapter will help you understand and consider the environment into
which your solutions will be deployed. This is some light reading before you get started.
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Chapter 2: SharePoint Overview, Planning, and Installation
This chapter is the foundation for the entire book. In this chapter you will learn the planning
and installation considerations for SharePoint. Additionally, you will set up a development
environment that can be used throughout the book. You should not skip this chapter because
its information is assumed throughout the rest of the book. Plan on spending a few days with
this material to properly set up your SharePoint environment.

Chapter 3: SharePoint Fundamentals
This chapter provides an overview of the fundamental capabilities of SharePoint You’ll use this
information to get a fully functional SharePoint farm and create your first sites. You’ll also
learn about new capabilities in this version that specifically target weaknesses from previous
versions of SharePoint.

Chapter 4: SharePoint Shared Services
This chapter completes the configuration of critical services within your SharePoint farm.
You’ll configure and use search, profiles, audiences, Excel Services, and the Business Data
Catalog. This chapter is mandatory for anyone working with the Microsoft Office SharePoint
Server (MOSS).

Chapter 5: SharePoint Content Development and Management
This chapter covers the new content management capabilities of SharePoint. You’ll learn how
to add new pages to sites and manage the deployment process. This chapter also shows you
how to create and apply themes, master pages, and style sheets. If you want to customize the
look of SharePoint, this chapter will show you how.

Chapter 6: SharePoint Document, Form, and 
Records Management
This chapter covers all of the integration points between SharePoint and documents, forms,
and records. You’ll learn the basics of metadata and how to interact with it. You’ll also learn
how to deploy forms in libraries and through the new InfoPath Forms Services technology.
Finally, you’ll set up a records library and apply retention policies to archived documents.

Chapter 7: SharePoint Custom Features and Workflows
Customization of SharePoint begins in earnest with this chapter. Here, you’ll learn how to cre-
ate your own custom features for adding items to menus, adding new administrative pages,
making changes to the infrastructure, and receiving event notifications. This chapter also cov-
ers how to create workflow solutions with both the SharePoint Designer and Visual Studio.

■INTRODUCTIONxxiv
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Chapter 8: SharePoint Business Intelligence Solutions
This chapter focuses on creating dashboards within the new Report Center. You’ll learn how
to create scorecards with stoplights to represent key performance indicators (KPI) and how to
integrate Excel spreadsheets to show data. This chapter also shows how to integrate SQL
Analysis Services and SQL Reporting Services with SharePoint.

Chapter 9: SharePoint and Microsoft Office
This chapter covers all of the different ways to create solutions with Office 2007 products.
You’ll learn how to create add-ins for Office and make them part of a SharePoint solution.
You’ll also learn about the new open XML file formats and how they can be integrated with
SharePoint.

Chapter 10: SharePoint Web Parts
This chapter provides complete coverage of creating and deploying web parts in SharePoint.
You’ll learn about the web part life cycle and how to code the new ASP.NET 2.0 web parts that
are used by SharePoint. You’ll also learn how to create web parts that can be connected
together to act as filters. Finally, you’ll learn to create solution files for deploying web parts
to the SharePoint farm.

Chapter 11: Programming SharePoint Services
This chapter provides the fundamentals you’ll need to get started programming against the
SharePoint object model and web services. You’ll learn the basics of accessing SharePoint pro-
grammatically and manipulating site information, user information, lists, and libraries. This
chapter also covers the Microsoft Single Sign-On service.

Chapter 12: SharePoint Operations and Administration
This chapter provides all of the foundational information you will need to properly admin-
ister a SharePoint farm. You’ll learn how to back up and restore a farm, get reports, and
monitor the infrastructure. You’ll also learn how to improve SharePoint performance with
caching mechanisms.

■INTRODUCTION xxv

8091fmfinal.qxd  1/28/07  11:10 PM  Page xxv



8091fmfinal.qxd  1/28/07  11:10 PM  Page xxvi


	Chapter 1
	SharePoint Business Solutions

	Chapter 2
	SharePoint Overview, Plannin...

	Chapter 3
	SharePoint Fundamentals

	Chapter 4
	SharePoint Shared Services

	Chapter 5
	SharePoint Content Developme...

	Chapter 6
	SharePoint Document, Form, a...

	Chapter 7
	SharePoint Custom Features a...

	Chapter 8
	SharePoint Business Intellig...

	Chapter 9
	SharePoint and Microsoft Office

	Chapter 10
	SharePoint Web Parts

	Chapter 11
	Programming SharePoint Services

	Chapter 12
	SharePoint Operations and Ad...

	Chapter 1
	SharePoint Business Solutions
	The SharePoint Marketplace
	Segmenting Information Workers
	Transactors
	Professionals
	Executives

	Grouping Information Workers
	Individuals
	Departmental Teams
	Divisional Groups
	Enterprise
	Extended Enterprise

	Information Worker Challenges
	The System Challenge
	The Information Challenge
	The Process Challenge
	The Collaboration Challenge
	The Access Challenge
	The Management Challenge
	The Regulatory Challenge

	Understanding Business Scena...
	Increasing Individual Produc...
	Increasing Team Productivity
	Increasing Divisional and En...
	Supporting Remote Workers
	Integrating with Partners an...
	Complying with Regulations

	Analysis and Design Consider...
	Documenting the Business Vision
	Documenting Policies, Practi...
	Project and Design Documents
	Managing Change



	Chapter 2
	SharePoint Overview, Plannin...
	Windows SharePoint Services
	Document Libraries
	Lists
	Web Parts and Custom Develop...
	Site Creation and Branding

	Microsoft Office 2007
	Document Panels
	Working Offline, While Mobil...
	Microsoft Office 2007 Suites

	Microsoft Office SharePoint ...
	Portal Features
	Enterprise Content Management
	Business Intelligence
	Shared Services
	MOSS Versions

	Installation Considerations
	User Capacity Planning
	Storage Capacity Planning
	Access and Authentication Pl...
	Limitations
	Deployment Architectures

	Exercise 2.1. Creating a Dev...
	Prerequisites
	Section 1: Installing Virtua...
	Section 2: Creating the VPC ...
	Section 3: Creating the Doma...
	Section 4: Creating the Data...
	Section 5: Installing Window...
	Section 6: Installing Micros...
	Section 7: Creating a Test C...



	Chapter 3
	SharePoint Fundamentals
	Managing Users
	Understanding Permission Lev...
	Configuring Anonymous Access
	Understanding Security Policies

	Managing Site Structure
	Working with Sites
	Working with Lists
	Configuring E-Mail–Enabled L...
	Working with Pages

	Understanding Alerts and RSS...
	Understanding Features
	Understanding Authentication...
	Extending Web Applications
	Using Forms Authentication
	Using Web Single Sign-On
	Using Active Directory Accou...

	Extending Web Applications O...
	Working with Alternate Acces...
	Enabling Secure Sockets Layer

	Exercise 3.1. Creating a Sec...
	Extending the Web Application
	Creating an Alias
	Installing Certificate Services
	Requesting a New Certificate
	Creating a New Certificate
	Installing the New Certificate
	Configuring Forms Authentica...
	Adding a New Incoming URL
	Testing Secure Access



	Chapter 4
	SharePoint Shared Services
	Creating and Managing Shared...
	Configuring Search
	Crawling Content Sources
	Including File Types
	Understanding Search Scopes
	Using Keywords and Best Bets
	Reporting on Search Usage

	Using Audiences
	Understanding User Profiles
	Personalization with My Site
	Using My Site
	Customizing My Site
	Publishing Links

	Using Excel Services
	Configuring Excel Services
	Using Parameters in Excel Se...
	Using Data Connections
	Using Excel Web Services
	Creating User-Defined Functions

	Integrating the Business Dat...
	Understanding Metadata
	Uploading the Application De...
	Using BDC Information

	Exercise 4.1. Custom Solutio...
	Trusting a Document Library
	Creating the Mileage Calcula...
	Creating the New Project
	Coding the Application



	Chapter 5
	SharePoint Content Developme...
	Understanding Site Collectio...
	Adding and Editing Pages
	Using Web Parts
	Connecting Web Parts

	Modifying the Site Look and ...
	Customizing Site Navigation
	Using Themes and Styles

	Customizing with the SharePo...
	Understanding Contributor Mode
	Adding a New Page
	Working with Data Sources
	Working with Data Views

	Understanding the Impact of ...
	Saving Customized Templates
	Creating Site Templates
	Creating List Templates

	Using the Publishing Feature
	Creating a Public Internet Site
	Creating and Approving Pages
	Using an Alternate Style Sheet

	Understanding Master Pages a...
	Editing the Default Master Page
	Creating New Page Layouts
	Creating New Master Pages

	Enabling Site Variations
	Using Content Deployment
	Exercise 5.1. Web Content Ma...
	Creating a New Site
	Activating and Configuring t...
	Creating a New Welcome Page
	Defining Site Columns
	Defining the Content Type
	Creating the Page Layout
	Editing the Page Layout
	Publishing the Page Layout
	Using the Page Layout



	Chapter 6
	SharePoint Document, Form, a...
	Working with Content Types, ...
	Understanding Site and List ...
	Working with Views
	Using New Content Types
	Configuring Document Library...

	Working with InfoPath and Fo...
	Creating Template Parts
	Importing Word and Excel Doc...
	Using Data Connection Libraries
	Developing with Visual Studi...
	Understanding InfoPath Forms...

	Using the Document Conversio...
	Understanding Records Manage...
	Exercise 6.1. InfoPath and S...
	Prerequisites
	Creating a Customer Issues Site
	Creating the Customer Issues...
	Publishing the Form
	Configuring the Form Library
	Using the New Form

	Exercise 6.2. Document and R...
	Prerequisites
	Defining Site Columns
	Defining Site Content Types
	Creating the Document Library
	Creating the Records Repository
	Configuring the Records Repo...
	Archiving a Document
	Creating a Hold Category



	Chapter 7
	SharePoint Custom Features a...
	Building Custom Features
	Understanding the Feature Ar...
	Adding Actions to Menus and ...
	Using Custom Action Pages
	Using Tokens to Retrieve Inf...
	Adding New Files to a Site
	Understanding Feature Receivers
	Receiving Site, List, and It...

	Building and Using Workflows
	Using Built-In Workflows
	Creating Custom Workflows in...
	Creating Workflows in ShareP...
	Creating Custom Activities
	Considering Workflow Options

	Exercise 7.1. Building an Em...
	Creating the InfoPath Workfl...
	Creating the Workflow Project
	Publishing the Forms
	Developing the Project
	Coding the Project
	Building the Project
	Deploying the Workflow
	Using the Workflow



	Chapter 8
	SharePoint Business Intellig...
	Understanding Report Center
	Using Scorecards
	Using Reports

	Understanding Data Source Op...
	Using SharePoint Lists as Da...
	Using Spreadsheets as Data S...
	Using Cubes as Data Sources

	Integrating SQL Reporting Se...
	Reporting Services Web Parts
	SQL Server 2005 Service Pack 2

	Exercise 8.1. Creating a Das...
	Installing the AdventureWork...
	Building and Deploying a Cube
	Browsing the Cube in Excel
	Adding the Data Connection
	Creating a Report
	Building the Dashboard



	Chapter 9
	SharePoint and Microsoft Office
	Managing Document Information
	Utilizing the Document Manag...
	Using the Research Library
	Working with Quick Parts
	Creating Custom Document Inf...

	Going Offline
	Going Mobile
	Using the Office Open XML Fi...
	Understanding Document Packages
	Using System.IO.Packaging

	Developing with Visual Studi...
	Creating a Development Envir...
	Creating Office 2007 Add-Ins
	Creating Office 2007 Task Panes
	Deploying VSTO 2005 SE Solut...

	Exercise 9.1. Using the Offi...
	Starting the Project
	Coding WordCleaner.Worker
	Creating the Worker.aspx Page
	Coding the Worker.aspx Page
	Creating the Feature.xml file
	Creating the Elements.xml file
	Creating the Install.bat file
	Activating and Using the Fea...



	Chapter 10
	SharePoint Web Parts
	Web Part Basics
	Web Part Properties
	Rendering Web Parts
	The Web Part Life Cycle

	Deploying Web Parts
	Understanding Deployment Opt...
	Building the Web Part
	Code Access Security
	Creating Solution Packages
	Using Custom Web Parts

	Using Client-Side Script
	Building Connectable Web Parts
	Building Custom Connection I...
	Using Standard Connection In...

	Custom Editor Parts
	Creating an Editor Part
	Using an Editor Part

	Exercise 10.1. A Complete We...
	Installing the AdventureWork...
	Creating the New Project
	Coding the Web Part
	Deploying the Web Part
	Using the Web Part

	Exercise 10.2. Connectable W...
	Adding the Filter Property
	Adding the Callback Method
	Modifying the SQL Statement
	Building and Deploying the W...
	Creating the Contact List



	Chapter 11
	Programming SharePoint Services
	Understanding Site Definitions
	Creating a New Site Definition
	Customizing the Site Definition

	Understanding the SharePoint...
	Getting Started with the Obj...
	Accessing Site Collections a...
	Elevating Permissions
	Accessing Lists and List Items
	Accessing User Information

	Using SharePoint Web Services
	Working with Site Data
	Working with List Data

	Using the Single Sign-On Ser...
	Setting Up SSO
	Using SSO in Code

	Exercise 11.1. Creating a Si...
	Copying the Site Definition
	Modifying the Configurations...
	Modifying the Modules Section
	Using the Site Definition

	Exercise 11.2. Building a Si...
	Adding the Web Reference
	Returning All Sites
	Adding Child Sites
	Running the Sample



	Chapter 12
	SharePoint Operations and Ad...
	Using Backup and Restore
	Creating a Target Folder
	Performing a Backup
	Performing a Restore

	Using Logs and Reports
	Working with the Unified Log...
	Working with Portal Usage Re...
	Working with Information Man...

	Configuring Caching Options
	Understanding Cache Profiles
	Configuring Output Caching
	Configuring Object and Disk ...

	Using Windows Rights Management
	Preparing for RMS Installation
	Installing the RMS Server
	Configuring RMS in the Share...
	Using RMS with Documents

	Configuring Antivirus Protec...
	Quiescing the Farm
	Cleaning Up Unused Sites
	Implementing Quotas and Locks
	Using the Command-Line Utility
	Exercise 12.1. Creating a Lo...
	Creating the ULSLogViewer Page
	Creating the Feature File
	Creating the Manifest File
	Deploying the Feature




